Downtime Alert or Munson Healthcare Staff

‘\')‘MUNSON HEALTHCARE

Cerner FirstNet and PowerChart EDUCATION

Summary: An alert will fire daily, per user, in PowerChart and FirstNet on all active patients in the Emergency Department,
Urgent Care, or Acute Care setting who were active during a downtime. Paper documentation is to be completed during
downtime and documentation will be scanned, after discharge, through batch scanning.

When: Sept. 14, 2021

Support: Help desk at 231-935-6053.

Downtime Alert

Alert When opening PowerChart:

Discern: Open Chart - #78 R (1 of 1)

Cerner

O

DOWNTIME DOCUMENTATION EXISTS

extended from 09/08/2021 07:00
paper documentation that wa

The details of the downtime will be

[T e was an inpatient or active patient during a recent Cerner downtime which
o 09/08/2021 08:10. Please be sure to evaluate all downtime
bated for this patient during the downtime period.

updated as part of the uptime process
steps, post downtime.

Downtime Paper Documentation

From the main page, click:

1. Tools & Resources.
a. Select Forms.
2. Inthe Search window, type:
a. From grid below and Type in Name or
click on hyperlink.
b. Click on document.
c. Form will open.

NOTE: Downtime documentation will be
completed on paper by accessing the new
downtime forms (see grid below) via the Intranet
or the unit’s downtime kit. The documentation
may also be completed electronically on any
device or on a non-TAG device using Dragon
Medical One.
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‘\'I‘MUNSON HEALTHCARE
Downtime Alert for Munson Healthcare Staff

Cerner FirstNet and PowerChart EDUCATION

Downtime Forms Created:

Form Name Form # and link
Consultation Highlights Note 12421
Consultation Note 12420
Emergency-Urgent Care Provider Note-Injury 11553
Emergency-Urgent Care Provider Note-Medical 11531
History and Physical Highlights Note 12417
History and Physical Note 2817
Hospital Summary 12418
Immediate Post-Operative Note 3974
Procedure-Operative Report 12423
Progress Note 8607
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https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20306
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20307
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20301
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20302
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20305
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20308
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20304
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20303
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20300
https://munsonhealthcare.sharepoint.com/sites/MHC-Forms/_layouts/15/DocIdRedir.aspx?ID=MHCFORM-388665950-20299

