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Summary: A downtime intranet website has been created for location of downtime items, such as notes, 
forms, orders, and alerts. 
Support:  Help Desk at 231-935-6053.  
 
Accessing the Downtime Intranet Website 

1. On a Munson computer open Microsoft Edge to proceed to your facilities Intranet 
home page.  

2. Hover over Tool & Resources. 

3. Click on Downtime. This will lead to the IT Downtime Information website. 

 

 

 

 

 

 

 

 

 

 

 

Note: For further downtime education, please use the link to the Clinical EHR Education Downtime Page. 

 

 

 

 

 

 

 

 

https://www.munsonhealthcare.org/clinical-ehr-education/downtime/downtime-ehr

