
 
EMERGENCY RED PHONE LIST – ALL SITES 

When Dialing Offsite: Use Full Ten Digit Phone Number Last updated: 5/24/2022 
 

The Red Phones are provided for emergency back up to the regular telephones in case of the very unlikely event that the main telephone system 
were to fail. These phones are on a separate system, designed to work with our phones including five digit dialing and transfer capabilities. They are 
placed in strategic areas so that care can be provided during such an outage. Note that these phones should not be removed or disconnected at any 
time. They can be dialed as regular extensions or full phone numbers, as making sure they work is important. 

All Sites: Traverse City, Cadillac, Grayling, Kalkaska, Manistee, Paul Oliver, Otsego 

Munson Medical Center & Foster Family Community Health Center (Call 58111 or 231-935-8111 for Codes) (Offsite Dial 231-935-xxxx) 

Department Extension Department Extension Department Extension Department Extension 

A-2 5-8143 CARDIAC DIAGNOSTIC SUITES 5-8148 INCIDENT COMMAND IS CONF RM 1 5-8165 OR 2ND FLOOR 5-8274 

A-2 5-8189 CENTRAL PROCESSING 5-8136 IS HELP DESK 5-8298 OR GR FLOOR 5-8129 

A-3 CHARGE 5-8137 COMMUNICATIONS 5-8130 ICU STATION #1 5-8156 PACU 2ND FLOOR 5-8275 

A-3 5-8178 D-4 5-8166 ICU STATION #2 5-8163 PACU GR FLOOR 5-8277 

A-4 5-8132 D-5 5-8299 ICU STATION #3 5-8354 PARTIAL HOSPITALIZATION 5-8167 

A-6 CATH LAB 5-8279 D-6 5-8278 INFUSION CLINIC 5-8280 PHARMACY INPATIENT 5-8146 

A-7 5-8179 DIETARY 5-8123 IV THERAPY / VASCULAR ACCESS 5-8138 PLANT ENGINEERING 5-8158 

ADMINISTRATION 5-8297 EMERGENCY ROOM 5-8273 LAB-BLOOD BANK 5-8284 PRE-OP GR FLOOR 5-8276 

ADMITTING/TRANS COORD 5-8168 EMERGENCY ROOM CHARGE DESK 5-8294 LAB-CHEMATOLOGY 5-8285 PRE-OP GR FLOOR ANESTHESIA 5-8128 

B-2 5-0574 EMERGENCY ROOM DICTATION 5-8117 LAB-MAIN 5-0656 POAC CLINIC FFCHC 5-8107 

B-3 5-8153 EMERGENCY ROOM DICTATION 5-8119 LAB-FFCHC 5-0804 RADIOLOGY MAIN XRAY 5-8287 

B-3 SOUTH 5-8269 EMERGENCY ROOM DOCS 5-8116 LOGISTICS 5-8293 RADIOLOGY REG DESK 5-8286 

B-4 5-8121 EMERGENCY ROOM DOCS 5-8118 MATERNITY / OB 5-8271 RECEIVING 5-8161 

BEHAV HEALTH OUTPT 5-8292 EMERGENCY ROOM TRIAGE 5-8176 MATERNITY / OB STATION #2 5-8162 REHAB FFCHC 5-8105 

BIEDERMAN RADIATION ONC 5-8288 HEALTH INFORMATION MGMT 5-8147 FFCHC INCIDENT COMMAND 5-0804 REHAB SERVICES MAIN DESK PT 5-8139 

C-1 REHAB 5-8270 HOMECARE FFCHC 5-8106 MEDICAL PROCEDURE ROOM GR FLR 5-8135 SECURITY MMC 5-8159 

C-2 5-0575 HUMAN RESOURCE GR FLOOR 5-8134 MRI MMC 5-8289 SLEEP CENTER FFCHC 5-8188 

C-2 REHAB 5-0638 INCIDENT COMMAND D-3 5-8295 MUNSON FAMILY PRACTICE CENTER 5-8184 SMITH FAM BREAST HEALTH CNTR 5-0452 

C-3 5-8226 INCIDENT COMMAND D-3 5-8296 NICU 5-8272 SWITCHBOARD / CODES 5-8111 

C-4 5-8281 INCIDENT COMMAND FAX D-3 5-8164 NURSING ADMINISTRATION 5-8168 URGENT CARE NORTH FFCHC 5-8104 

Munson Healthcare Cadillac (231 Area Code) 

Department Extension Department Extension Department Extension Department Extension 

INCIDENT COMMAND 775-7807 EMERGENCY ROOM UNIT CLERK 775-7828 OB/FAMILY BIRTH CENTER 876-1191 KITCHEN 775-0039 

LABORATORY 775-7715 EMERGENCY ROOM REGISTRATION 876-1175 3A 876-1185   

RADIOLOGY 775-7793 INTENSIVE CARE (2B) 876-1178 3B 876-1187   
SWITCHBOARD 876-1016 PACU 775-7806 SURGERY 775-7795   

Munson Healthcare Grayling Hospital (Call 989-348-5462 and ask for department or extension #) 

Department Extension Department Extension Department Extension Department Extension 

OPERATOR 10 2 SOUTH 14 CRAWFORD CONTINUING CARE CTR 18 RADIOLOGY 22 

ED 11 OB 15 OR 19 PHARMACY 23 

ED UNIT CLERK 12 CCU / CRITICAL CARE UNIT 16 INCIDENT COMMAND/PRIVATE DINING 20   
2 NORTH 13 AMBULATORY SURGERY 17 LAB 21   



 
EMERGENCY RED PHONE LIST – ALL SITES 

When Dialing Offsite: Use Full Ten Digit Phone Number Last updated: 5/24/2022 
 

Kalkaska Memorial Health Center  Munson Healthcare Manistee Hospital Munson Healthcare Charlevoix Hospital 

Department Extension Department Extension  Uses walkie-talkies Uses walkie-talkies 

ER 231-258-2974 LTC 231-258-2408     
LTC Green House 231-258-2567 PAS 231-258-2405      

        
Paul Oliver Memorial Hospital    

Department Extension Department Extension   
ER 231-352-4705 REGISTRATION 231-352-6349   
LTC 231-352-4199     

        

Otsego Memorial Hospital (Uses walkie-talkies) (989 Area Code) 

Department Extension Department Extension Department Extension OMH Medical Group 

EMERGENCY ROOM DOCS 732-8821 AMBULATORY CARE 732-1739 MED / CARE CLINIC 732-5791 LEWISTON             989-786-4877 

ICU DICTATION 732-8822 MCREYNOLDS HALL 731-5685 OTSEGO DIAGNOSTIC CLINIC 731-1278 INDIAN RIVER       231-238-0581 

MEDICAL / SURGICAL FLOOR 732-1738 PACU 731-5671 N’ORTHOPEDICS GAYLORD 732-1753 BOYNE VALLEY     231-546-3000 

 


